Glamping Frequently Asked Questions

Where is the location of the campground?

Wye River Glamping - 25 Great Ocean Road, Wye River 3221
Lorne Glamping — 2 Great Ocean Road, Lorne 3232

What are the check in and check out times?

Check in: Any time after 4pm On Friday.

Check out: Before 10am on Monday

Where do | check in?

When you arrive, please park your car in the ‘waiting bay’ and go to the reception. Once you
arrive the receptionist at the campground will give you further instructions and will also advise
you where your glamping tent is located.

What if | am arriving after hours?

Lorne — This applies if you are checking in after 5pm. You will receive an SMS giving you
information where to find the after-hours safe box and the code to unlock it. You find an envelope with
their name that has the park map, site #, door code for the amenities. Should you have any question,
they can contact the afterhours mobile # 0419 531 773

Wye River - This applies if you are checking in after 5pm., You will need to report to the
reception and there will be an ‘out of hours’ buzzer near the door. If you ring the buzzer, then
someone will answer and be able to tell you about the check in process and when your tent is
located

Is there car parking?

Each tent is allowed 1 car to park next to or in front of their tent.
What facilities are there at?

e Camp Kitchen

e Free Electric Barbecues

e Hot Showers

e Toilet Block

¢ Laundry Facilities

e Trees and Park-like surrounds

¢ Sheltered and Shady



e Beach Access
e Great Otway National Park access
What’s included in the tents?

All interiors including queen bed or singles, linen, blankets, towels, eco toiletries, lanterns,
outside chairs and heaters

What should | bring?

Food, cooking equipment if you want to cook at your tent, however there is a camp kitchen on
site if you would prefer not to bring your own. Warm clothes and shoes.

Are the tents heated?

There is a fan heater provided in each tent.
Is there power

Yes, the tents are set up on powered sites.
Are there shops nearby?

Wye River Glamping - Yes, there is a small convenience store selling essentials and takeaway
food within walking distance

Lorne Glamping — Yes, all shops, cafes, bars, restaurants and a supermarket are within a short
walking distance



